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Welcome to Securityplus
Federal Credit Union

In this Member Service Agreement, you will find important
information regarding your accounts including:

¢ Depository Agreement

¢ Your Billing Rights

¢ Truth-In-Savings Disclosure

* Funds Availability Disclosure

¢ Electronic Funds Transfer (EFT) Services Disclosure

e Wire Transfer Transactions and Automated
Clearinghouse Transactions Disclosure

EEIS 2

In this agreement, the words “you”, “your”, “yours” will
mean any and all persons who signed the signature card or
any subsequent action agreement including any corporation,
limited liability company, unincorporated association, trust,
partnership or any other entity in whose name an account(s)
with you is opened. The words “we”, “our”, “Credit Union”
will mean the Securityplus Federal Credit Union. The word
“account” means any one or more share or other accounts
you have with the Securityplus Federal Credit Union. Please
read this publication carefully and keep it for your records.
The word “Agreement” means the Account Agreement,
Electronic Funds Transfer Disclosure, Truth- in-Savings
Disclosure, Funds Availability Disclosure and Wire Transfer
Rules. Your signature on any Credit Union account applica-
tion acknowledges receipt of this Agreement, including the
disclosures, any consent form, opt-in form, and rules listed
above.

In deciding what is best for you, review the types of account
ownership described below. Keep in mind, though, that
account ownership should never be used as a substitute for
a will. For the legal and tax implications of each type of ac-
count, you should consult your attorney and/or accountant.

USA PATRIOT ACT INFORMATION
VERIFICATION

The Credit Union has adopted reasonable and practicable
procedures to verify the identity information provided by
each applicant for membership and/or new account services
as required by Section 326 of the USA PATRIOT Act. You
agree that the Credit Union may make such inquiries as are
necessary in its opinion to verify the information you provide
and make copies for its records of any documents provided
by you or others to confirm information about your identity.
You also agree that the Credit Union may secure a copy of
your credit report and/or contact employers or other third
parties to verify information about you as part of its USA
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PATRIOT Act compliance procedures.

DEPOSITORY AGREEMENT

If you have authorized us to establish either a share draft
(checking) account, share (savings) account and/or other
accounts for you (Accounts), you agree that such Accounts
shall be governed by the terms of this Agreement.

1. Personal Account

a. All funds deposited into your Account(s), including any
carnings thereon, shall be owned by you jointly, with all who
sign the signature card, with the right of survivorship. Upon
the death of one party, all sums in the account on the date
of the death vested in and belong to the surviving party(s) by
operation of law as his or her separate property and estate.

A joint (multiple party) account is an account with right of
survivorship and the interest of a deceased owner will pass to
the surviving owners. A POD is an instruction to the Credit
Union that a designated account is an account payable to the
owner or owners during their lifetimes, and upon the death
of the last joint account owner, payable to any named and
surviving POD beneficiary designated on the account. Any
POD beneficiary designation shall not apply to IRA and
Certificate accounts, which shall be governed by a separate
beneficiary designation. In the absence of a POD beneficiary
on Certificate Accounts, the Certificate Account will be gov-
erned by the POD beneficiary designation on the Share Ac-
count. The Credit Union shall at no time have any obligation
to notify any beneficiary of the existence of any account or
the vesting of the beneficiary’s interest in any account, except
as otherwise provided by law. If a personal account has no
joint owners, but a payable on death (POD) is designated, the
POD is subject to standard membership requirements in or-
der to maintain the account with the Credit Union following
the death of the account owner.

b. Any account owner is authorized and deemed to act for
the other owner(s) and the Credit Union may accept orders
and instructions regarding the account, requests for future
services, and any transaction from any other account owner
EXCEPT that a joint owner may not close the account
without the express written authorization of the primary
member. Each account owner guarantees the signature of
the other owners. The Credit Union may require all account
owners to sign a request by any owner to change ownership
of the account.

c. If any item deposited in your account is returned un-
paid, an account is overdrawn, or if we do not receive final
payment on any transaction, each of the account owner’s
is jointly and severally liable to the Credit Union for the
amount of the returned item, overdraft, or unpaid amount
of any charges, regardless of who created the overdraft, de-
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posited or cashed the item or benefited from the transaction.
If any account owner is indebted to the Credit Union, the
Credit Union may enforce its rights against any or all funds
in any account in which you have an ownership interest
regardless of source; unless prohibited by law. You agree
that we may apply funds deposited to your account to your
outstanding overdraft and fees regardless of the source.

2. Individual Accounts.

If one person opens an account that is designated as an
individual account on the Signature Card, the individual will
be considered by the Credit Union as the sole owner of the
account and the only person authorized to use the account.

3. Joint Accounts.

If two or more persons open an account it is treated as

a “joint account” regardless of the designation on the
Signature Card and the persons opening such an account
will be treated by the Credit Union as joint tenants with right
of survivorship and not as tenants in common. Each sub-
account using the same account number will also be treated
as jointly owned with right of survivorship regardless of the
name(s) on the sub-account. Upon the death of one party,
all sums in the account on the date of the death are vested
in and belong to the surviving party(s) by operation of law
as his or her separate property and estate. A joint (multiple
party) account is an account with right of survivorship and
the interest of a deceased owner will pass to the surviving
owners.

4. Convenience Person.

You may authorize someone other than an owner of the
account to have access to your account as a “convenience
person.” A convenience person includes anyone authorized
by you to have access to your account using a valid power
of attorney as described more fully in section 22 (Power of
Attorney) or a person you have designated as your agent to
the account for your convenience. You may terminate the
authority of a convenience person by notifying the Credit
Union in writing with sufficient time for the Credit Union to
act upon your instruction that the authority to access your
account has been withdrawn.

5. Maryland Uniform Transfers to Minors.

This account is an irrevocable gift to a minor. It is established
in the name of the minor with one adult acting as custodi-
an. The custodian has sole control of the account until the
minor is 18 years old, or with special stipulation, until the
minor is 21 years old. The custodian has the power to make
withdrawals with his signature only, but all transactions must
be for the benefit of the minor. Earnings on the account are
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reported to the IRS in the name of the minor. This type of
account is often used to save for a child’s education.

6. Fund Account.

This type of account is for a group of members within the
field of membership who deposit funds for special purposes;
cach signer must have an individual account with the Credit
Union. Two names must appear on the signature card and
the address of the first-named member will be used to mail
the statements. These members may not borrow other than a
share secured loan.

7. Trust Accounts.

A Trust Account is an account held by one or more trustees
for the benefit of one or more beneficiaries. The Credit
Union may require a separate trust agreement. Upon request
of the Credit Union, the trustees shall sign a Membership
Application and provide any other evidence of the trustee’s
authority the Credit Union requires. The trustee(s) warrants
that a valid trust has been created and is currently existing.
The Credit Union does not act as a trustee and is under

no obligation to inquire as to the powers or duties of the
trustee(s). The trustee(s) agrees to notify the Credit Union
in writing if a change of trustee occurs. The Credit Union
may withhold payment of funds to any party until proper
evidence of authority is provided. Funds may be released

to any one trustee acting alone or with a co-trustee. The
trustee(s) agrees to indemnify and hold the Credit Union
harmless of any liability, claim, damage, or loss arising as a
result of unauthorized acts of any trustee or former trustee
or acts of any trustee upon which the Credit Union relies.
This Agreement shall be binding on the grantor, trust, any
trustee, successor trustee, and beneficiaries.

8. Endorsements.

We may accept transfers, checks, drafts, and other items for
deposit into any of your accounts if they are made payable
to, or to the order of one or more account owners even if
they are not endorsed by all payees. You authorize us to
supply missing endorsements of any owners if we choose. If
a check, draft or item that is payable to two or more persons
is ambiguous as to whether it is payable to either or both, we
may process the check, draft or item as though it is payable
to either person. If an insurance, government, or other check
or draft requires an endorsement as set forth on the back of
the check or draft, we may require endorsement as set forth
on the item. Endorsements must be made on the back of the
item within 11/2 inches from the top edge, although we may
accept endorsements outside this space. However, any loss
we incur from a delay or processing error resulting from an
irregular endorsement or other markings by you or
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any prior endorser will be your responsibility. We reserve the
right to not pay checks that we suspect may be fraudulent,
counterfeit, or altered.

9. Account Information

a. If an account is established and a credit report there-
after demonstrates derogatory credit existed at the time of
application, you understand that we, at our option, may close
your account(s).

b. We may provide information about your transaction
or experiences with you to any consumer reporting agency,
or any third party who we reasonably believe is conducting
legitimate credit inquiries, subject to all applicable financial
privacy or other laws or regulations restricting such inquiries.

c. We may release information from our records regard-
ing your accounts to comply with any subpoena, 5 court or
administrative order, or summons which we believe requires
our compliance.

d. We recommend ordering checks from our check vendor
to ensure items will be paid. If you choose to order checks
from another vendor, we are under no obligation to pay these
items if they do not meet commercially reasonable standards
for checks.

10. Account Closure.

You understand that your right or authority under this
Agreement shall not be changed or terminated by you,
except by written notice to the Credit Union that is accepted
by the Credit Union and such accepted notice shall not
affect transactions made before the notice is received. We
reserve the right to require every owner of any multiple party
account to agree in writing when a change of ownership is
requested. We are not responsible for payment of any check
(draft), withdrawal, or other item after your account is ter-
minated; however, if we pay an item after termination, you
agree to reimburse the Credit Union for such payment.

11. Overdraft Protection (ODP).

An overdraft occurs when you do not have sufficient funds
available in your account to cover a transaction. Several
forms of overdraft protection may be available for your
account as described herein, specifically including standard
overdraft service, courtesy pay protection, and premium
overdraft protection, which are described in detail in Section
12 below. Generally, in the event that an overdraft occurs,
we shall be under no obligation to pay an item (i.c., a check,
ACH, etc.), the amount of which exceeds the balance in your
checking account. We determine in our discretion whether
to pay an item when its amount exceeds the balance in your
checking account. Our determination of
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insufficient available funds may be made at any time between
presentation and the Credit Union’s midnight deadline with
only one review of the account required. To determine
whether a transaction may cause an overdraft, it is important
to understand that your checking account has two kinds of
balances: the Available Balance and the Current Balance.

The Available Balance is the amount of funds in your
checking account that is available for withdrawal or for
use at that moment. The Available Balance takes into
account holds that are placed on funds in your account,
pending transactions that have been authorized but

may not yet have been processed (posted) such as debit
card Point of Sale (POS) transactions, online transfers,
ATM transactions, and pending deposits (subject to any
applicable holds on funds). However, it does not include
items such as checks you have written or ACH debits you
have authorized, but have not yet cleared your account.
You may check your Available Balance using Securityplus
FCU’s Online Banking portal, Automated Voice Response
System (AVRS), Mobile App, or by calling our Contact
Center at 410-281-6200/1-866-4SECPLUS.

The Current Balance is the total of all of the funds in
your account which consist of all of the available funds
PLUS funds that are being held (i.e., funds placed on
hold and pending and/or authorized but not-yet posted
transactions).

Opverdraft fees are assessed based on the account’s Avail-
able Balance. Your account may be overdrawn even if your
Current Balance is positive. If your Available Balance is neg-
ative (or rendered negative) when a transaction posts to the
account, the account will be deemed overdrawn for purpose
of overdraft fee assessment. Each presentment that posts to
the account leaving a negative Available Balance is subject to
the assessment of a separate overdraft fee, as each present-
ment of an item may be charged a separate fee even though
it may be for a repeat presentment or return. An item can be
subject to and may incur multiple overdraft or NSF fees on

a per presentment basis, as the item may be represented or
returned multiple times. There is no limit on the total fees we
can charge you for overdrawing your account. No overdraft
fee or charge will be assessed, however, for any ATM or a
one-time, non-recurring debit card transaction unless you opt
into our Overdraft Protection described below.

When you use your Securityplus FCU checking account (and
any Debit Card associated with that account) to make a pur-
chase, the transaction is authorized based on your Available
Balance plus any Checking Overdraft option in which you
have enrolled at the time of the purchase. Once a transaction
is authorized, a temporary hold is placed on your account for
the amount submitted by the merchant; you will
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see this hold reflected in your Available Balance. This hold
does not affect or otherwise adjust your Current Balance
and it will be removed when the transaction posts to your
account or after three (3) business days; whichever comes first
Although, the hold may be removed after three (3) business
days, the merchant has up to 180 calendar days to present
the transaction for posting. In some cases, the hold may
exceed or be less than the amount of the transaction. For
example, holds imposed for some purchases, especially those
made at gas stations, restaurants, or hotels, or for car rentals
may be more or less than the final amount of the transac-
tion that is presented for settlement by the merchant. Funds
subject to a hold are not necessarily the same funds that are
ultimately used to pay for a transaction. When the hold is
removed, the funds will be added to the Available Balance
in your account. The period for the removal of these holds
can vary. Only the actual amount of the transaction will be
debited from your account. If your account is overdrawn af-
ter the held funds are returned to the Available Balance and
the transaction posts, an ODP fee may be assessed. Please
note, however, even though a transaction has been autho-
rized, it still might result in an overdraft if you initiate other
transactions that are processed before the earlier authorized
transaction posts; therefore, do not consider a transaction
authorization as a guarantee there will be sufficient funds in
your account to cover the transaction when it posts.

Payment of ACH, debit card transactions, ATM transac-
tions, and point-of-sale transactions are paid in the order
presented. In addition, ACH posts according to settlement
date and then lowest to highest amount; checks presented
on same day are paid based on check number. The timing
of transactions processing can affect the total potential fees
on your account. We reserve the right to revise the above
ordering.

It is important to note, if there is more than one owner on
an account, all owners are jointly and severally liable for
repayment of any overdraft balance. The Credit Union has
the authority to close accounts for failure to repay overdraft
balances along with reporting those account closures to
applicable Consumer Reporting Agencies.

We will not authorize debit card transactions unless you have
enrolled in ODP and you have sufficient available funds in
your checking account at the time of authorization along
with available ODP amounts. However, we may pay some
debit card transactions in our discretion when you do not
have sufficient available funds even if you did not opt into
ODP for ATM transactions and one-time non-recurring deb-
it card transactions, if we had authorized the transaction in
advance, or had placed a hold that differs from a transaction
amount, as described in the previous paragraph.Therefore,
opting into ODP for ATM transactions and
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one-time non-recurring debit card transactions may result in
your incurring ODP fees for some transactions that we would
otherwise pay without assessing a fee. The Credit Union has
no obligation to notify you before paying or returning an
item posted to your account. The following is one example
that illustrates how overdraft fees are assessed on an account
that has ODP coverage for AT'M and one-time, non- recur-
ring debit card transactions:

Assume your Current and Available Balances are both
$200, and you use your debit card to make a $150
purchase online. We will place a $150 hold on your
account once the purchase is authorized (but before the
merchant settles the transaction), which will reduce your
Available Balance to $50 while your Current Balance
remains at $200. Before the merchant settles the charge
with us (i.e., before it posts to your account), you attempt
to withdraw $80 from an ATM and it is declined.
However, if you have opt in for Premium Overdraft
Protection, the ATM withdraw of $80 will be approve
and your Available Balance will be reduced to a negative
balance, and your checking account will be overdrawn by
$30.

If your checking account goes into an overdrawn status
(including ODP fees) and funds are available in the linked
savings account or line of credit, we may transfer all or some
of the funds from the savings account or line of credit to the
overdrawn checking account to reduce or eliminate the over-
drawn amount, as permitted by law. If you are not enrolled
in Overdraft Protection and the Credit Union pays an item
that would have otherwise overdrawn your account, you may
be charged a Non-Sufficient Fund Fee (NSF) and agree to
pay the overdraft fee immediately. Please note, you can be
charged multiple fees per presentment of an item if the item
is resubmitted or reinitiated for payment multiple times due
to insufficient funds at each time of presentment. No over-
draft or charge will be assessed, however, for any ATM or a
one-time, non-recurring debit card transaction unless you opt
in to our Overdraft Protection described below.

12. Standard Overdraft Service/ Courtesy Pay
Protection/Premium Overdraft Protection.
(excluding Revive Checking).

Opverdrafts maybe covered in the following ways:

Standard Overdraft Service: The Credit Union
may, as a discretionary service and not as a right of
yours or obligation to you pay overdrafts on accounts
eligible for this service meaning you have an active
and positive savings account or personal line of credit.
With this service, you authorize and allow the credit
union to transfer funds from a designated source such
as your savings account or personal line of credit or a
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combination of both, in the event an item is presented

to your checking account for payment that exceeds the
available balance. This service does not have any limits on
the amount of funds that may be transferred to cover the
transaction. This overdraft service is not a loan, a line of
credit nor is it guaranteed. In addition, it is independent
of any other payment arrangement the Credit Union may
offer. Generally, the Credit Union will not pay an overdraft
in excess of any limit established for your account type.

If you have elected to opt-out of overdraft coverage,

the Credit Union will refuse to pay an overdraft at any
time, even if the Credit Union has previously paid such
overdrafts.

Courtesy Pay Protection: Courtesy Pay Protection

is a discretionary service provided by the Credit Union

to checking account holders (excluding Revive, Youth,
and YouthWorks accounts). With this service, an item(s)
may be paid by the Credit Union when there are not
sufficient funds in the checking account or sufficient funds
with the sources of Overdraft Protection. The following
transactions (overdrafts) may be covered under Courtesy
Pay Protection if you are eligible: checks, ACH debits and
other payments or withdrawals authorized by you, account
service charges, preauthorized drafts, and any other items
that may be posted to your account

Premium Overdraft Protection (PODP): The PODP
is a service in which you have to opt-in meaning you give
us your affirmative consent to allow the Credit Union

to pay the following types of items: ATM transactions
and one-time, non-recurring debit card transactions
even if there may not be funds in the account to cover
the item(s). The Credit Union may pay overdrafts up to
$500.00 at our discretion, meaning we do not guarantee
we will always authorize and pay any type of transaction.
Each presentment of an item will lead to the assessment
of a premium overdraft fee. An item can be subject to
the assessment of multiple fees on a per presentment
basis. If you want to authorize the Credit Union to pay
overdrafts on ATM transactions and one-time, non-
recurring debit card transactions under PODP, you will
be required to review the disclosure and complete the
Premium Overdraft Protection form. You have the option
of completing the form at one of our branches or by
sending an email through our Digital Banking Message
Center. You may also call our Contact Center at 410-
281-6200/1-866-4SECPLUS or mail the completed
PODP enrollment form to Securityplus FCU, P.O. Box
7560, Baltimore, Maryland 21207-0560.

Canceling Your Enrollment in PODP: Members that
have opted in to PODP for ATM and one-time, non-
recurring debit card transactions have the right to revoke
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their consent by opting out of PODP for such transactions
at any time by visiting any of our branches or by calling
410-281-6200/1-866-4SECPLUS. If you prefer, you

may also opt out by sending an email through our Digital
Banking Message Center or by mailing a written requests
to: Securityplus Federal Credit Union, P.O. Box 7560,
Baltimore, Maryland 21207-0560.

13. Deposit of Items.

Funds may be deposited to any account, in any manner
approved by the Credit Union in accordance with the re-
quirements set forth in the Funds Availability Policy.

14. Accounts for Minors.

For any account we permit to be established by a minor (not
under UTMA), we reserve the right to require the minor to
have an owner who has reached the age of majority under
state law who shall be jointly and severally liable to us for any
returned item, overdraft, or unpaid charges or amounts on
such account(s). We may make payments of funds directly

to the minor without regard to his or her minority. Unless a
guardian or parent is an account owner, the guardian or par-
ent shall not have any right to access the account. We have
no duty to inquire of the use or purpose of any transaction
by the minor or any account owner.

15. Account Restrictions.

You understand and agree that we will not monitor your
account for any requested two party signature restriction
and you do hold us harmless for all loss and liability, whether
direct or indirect, incurred by you for payment by us of any
item or withdrawal of any sums based upon only one of the
required signatures.

16. Account Access.

In order for you to access any account, we must have an
authorized signature on a Membership Application.

a. You acknowledge that the use of any facsimile signature
on demand items on your account(s) is used solely for your
benefit and convenience. You accept sole responsibility
for maintaining security over any device for affixing such
signature. Such signature will be effective as your signature
regardless of whether the person affixing the signature was
authorized to do so.

b. You agree that we may act upon any written autho-
rization from you even though the signature or signatures
appearing on any such authorization do not correspond
exactly with the signatures on the Membership Application.
You agree, further, that we are not obligated to act upon
any such authorization unless the signature or signatures
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do correspond exactly with the signatures on your Account
Application.

c. If you give your member/account number to a third
person, you authorize us to honor transactions initiated by
the third person even if you did not specifically authorize
a specific transaction. If you give your member/account
number to a check vendor other than the Credit Union’s
affiliated check vendor, you are responsible for all activities
resulting from that transaction, including errors to your and
other member accounts.

d. You may make withdrawals or transfers from your
account in any manner which is permitted by the Credit
Union [i.e. draft, automated teller machines (ATM), in
person, by mail, via audio response, Call Center, automatic
transfer, Visa Debit Card, or Internet, as applicable]. If we
accept any item that is not drawn on a form provided by the
Credit Union, you will be responsible for any loss incurred
by us for handling the item. The Credit Union may return as
unpaid any item that is not drawn on the form provided by
the Credit Union.

c. We may disregard information on any draft or check
other than the signature of the drawer, amount of the item
and any magnetically encoded information. You agree the
Credit Union does not fail to exercise ordinary care in paying
an item solely because its procedures do not provide for sight
examination of items.

17. Preauthorized Transfers (EFT and Non-EFT)

a. You will be responsible for any items presented, whether
initiated by check, draft, or electronic order, instruction or
similar payment instrument, drawn on your account which
are payable to any person or entity to whom you have fur-
nished your member/account number.

b. You agree that if you utilize an automatic check writing
service, the treatment of each item presented (whether initi-
ated by check, draft, or electronic order, instruction or similar
payment instrument) against your account(s) through the use
of such a service and our rights and obligations with regard
to such item will be the same as if the item were signed or
initiated personally by you.

c. You will be responsible for stopping any preautho-
rized debits (whether initiated by check, draft, or electronic
order, instruction or similar payment instrument) by written
communication to the person or entity to whom you have
furnished your member/account and/or PIN number. You
may tell us to stop a payment, and if applicable law requires
us to do so, we may comply with your instruction but you
agree to hold us harmless and indemnify us in the event the
payee initiates or threatens to initiate action against us. We
have the right to require that you sign our form certifying
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under penalty of perjury that you have instructed the party
initiating the transfer to stop the preauthorized debit to your
account.

1. If you have told us in advance to make regular
payments out of your account, you can stop any of
these payments by contacting us, toll-free at 1-866
4SECPLUS or at 410-281-6200 if in the Baltimore
metropolitan area. You may also write us at: Securi-
typlus FCU, Member Service Department, PO. Box
7560, Baltimore, MD 21207-0560, in time for us to
receive your request three (3) business days or more
before the payment is scheduled to be made. If you call,
we also require you to put your request in writing. We
must receive your written request within fourteen (14)
days after your call. You will be charged a fee, set forth
in the current Savings Rates and Fees brochure, for
each stop-payment order.

2. If these regular payments vary in amount, we will
tell you, ten (10) days before each payment, when it will
be made and how much it will be.

3. If you order us to stop one (1) of these payments
three (3) business days or more before the transfer is
scheduled, and we do not do so, we will be liable for
your losses or damages.

18. Redeposited Item/ Third Party Check.

If you request that we accept a check for deposit that has al-
ready been deposited at a financial institution but returned or
is endorsed over to you, we are under no obligation to accept
that check for deposit. If we do, however, you agree to hold
us harmless for any loss or liability, including consequen-

tial damages, attorney’s fees and expenses which may arise
because of improper encoding or a delay in forwarding or
returning the check because the endorsement is not readable
or because of some other condition on the back of the check
which adversely affects the ability of a financial institution

to endorse the check legibly in accordance with Regulation
CC, whether or not the condition was caused by you. You
are responsible for fees associated with the non-payment of
such item(s).

19. General Provisions

a. All deposits received for your Account(s) shall be subject
to our Funds Availability Policy and any additional rules
incorporated in such policy.

b. Your account(s) is subject to the account rates and
fees, payment and balance requirements as set forth in this
document, the Current Rates and Fees brochure or any other
Credit Union account agreement and disclosure document.
You agree that we may change the Current Rates and Fees
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brochure at any time, and you will be notified of such chang-
es as required by law.

c. You understand that we reserve the right to require at
least seven days (but not more than 60 days) written notice
before any withdrawal or transfer can be made on dividend-
bearing accounts other than checking accounts (certificate
accounts may be subject to longer notice requirements).

d. Your account may not be used for unlawful purposes.

e. We require all signers who open an account to provide
a certified United States Taxpayer Identification Number or
validation as to exempt foreign status.

f. To ensure that you receive efficient, courteous service,
you agree that we may randomly monitor and record tele-
phone conversations.

g With respect to court or administrative orders, sub-
pocnas, summons, tax levies or other legal process, unless
otherwise prohibited or limited by law, you agree to pay our
standard charges for research and copying of documents
and other expenses we may incur in complying. These may
include, but are not limited to, attorneys fees.

20. Reopened Accounts.

Should any of your Account(s) be closed at any time or times
by withdrawal of the balance of this Account, and later re-
opened by you and a new Depository Agreement not issued,
such reopened Account shall be subject to all of the terms
and conditions of this Agreement. We are not required to
reopen accounts that were closed for cause. We may reopen
the account, if in our sole judgment, the conditions leading
to account closure have been corrected and are not likely to
reoccur.

21. Power of Attorney.

We are not required to recognize any power of attorney
with respect to authority to act on your account(s). We may
recognize powers, including but not limited to, a power to
deposit, withdraw, open additional accounts, write drafts
upon, pledge or assign, borrow from or repay amounts in
your accounts or available from your accounts with us. If we
accept a power of authority, we may continue to recog-

nize the authority of your attorney in fact until we receive
written notice of revocation or termination and have had a
reasonable time to act upon it. We also reserve the right to
restrict the types or amount of transactions we will permit an
attorney to conduct, on a case-by-case basis.

22. Death/Incompetence of Account Owner.

We may pay drafts or honor other payments or transfer
orders authorized by a member adjudged incompetent by a
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court with jurisdiction or a deceased member until we are
aware of the incompetence or death of the member. We
may, for a period of ten (10) days after learning of the death
of the member, continue to pay items unless we receive
instructions from a person claiming an interest in the account
to stop payment on the drafts or other items. You agree that
we can require that anyone who claims funds in your account
after your death indemnify the Credit Union for any losses
resulting from honoring that claim. This agreement will

be binding upon any heirs or legal representatives of any
account owner.

23. Dispute Resolution.

Any conflict between oral or written representations by you
or our employees will be resolved by reference to this Agree-
ment (including disclosures) as amended from time to time,
the Current Savings Rates and Fees brochure or other Credit
Union agreements with you.

24. Legal Process.

If any legal action is brought against your account, we may
pay out funds according to the terms of the action or refuse
any payout until the dispute is resolved. Any expenses or
attorney fees we incur responding to legal process may be
charged against your account without notice, unless prohibit-
ed by law. Any legal process against your account is subject to
our lien and security interest.

25. Credit Union Lien and Security Interest.

If you owe us money as a borrower, guarantor, endorser

or otherwise, we have a lien on the account funds in any
account in which you have an ownership interest, regardless
of their source, unless prohibited by law. We may apply these
funds in any order to pay off your indebtedness. By not en-
forcing a lien we do not waive our right to enforce it later. In
addition, you grant the Credit Union a consensual security
interest in your accounts and we may use the funds from your
accounts to pay any debt or amount now or hereafter owed
us, except for obligations secured by your residence, unless
prohibited by applicable law. All accounts are nonassignable
and nontransferable to third parties.

26. Severability.

If any provision of this Agreement shall be declared invalid,
unenforceable or illegal, that part will not affect the validity,
enforceability or legality of any other provision.

27. Notices

a. It is your responsibility to notify us upon a change of
address or change of name. We are only required to attempt
to communicate with you at the most recent address you
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have provided to the Credit Union. We require you to notify
us in writing of any change of address. If we attempt to
locate you, we may impose a service fee as set forth on the
Current Savings Rates and Fees brochure.

b. Any written notice you give to us is effective when
it is actually received by the Credit Union. Any written
notice we give to you is effective when it is deposited in the
U.S. Mail, postage prepaid and addressed to you at your
statement mailing address. Notice to any one account owner
is considered notice to all owners of the account.

28. Online Banking.

It is your responsibility to keep your password(s) secret, to
exit the browser when leaving the computer, and to keep
the computer clean and free from viruses that could be used
to capture password key strokes. You agree that we have no
liability for losses resulting from unauthorized discovery or
use of your password to access your account.

29. Termination of Account.

The Credit Union may terminate your account, use of any
product or service, at any time without notice to you (unless
required by law) or may require you to close your account if:
(1) there are excessive returned unpaid items not covered by
an overdraft protection plan; (2) if you have caused a loss to
the Credit Union; (3) if there has been any misrepresentation
or any other abuse of any of your account(s); or (4) if we
reasonably deem it necessary to prevent a loss to the Credit
Union, such as (a) a change in authorized signers, (b) forgery
or fraud reported or committed involving your Account, (c)
any Account checks are lost or stolen, (d) you have excessive
transfers from your Account, (e) it is used for unlawful
purposes. If we restrict Account Services as provided your
funds will be placed in a non-interest bearing account at

the sole option of the Credit Union. You agree to notify us
of your intention to close your Account, and we reserve the
right to request the notice in writing. After the account is
closed, we have no obligation to accept deposits or pay any
outstanding checks or other payment instruments. You agree
to hold us harmless and indemnify us for refusing to honor
any items presented against your Account after you have
closed it.

30. Sharing of Information. (Full Privacy
Disclosure is available on page 38).

In addition to situations described elsewhere in this
Agreement, we will disclose information to others about
your Account(s) when you tell us to or we are required to
do so by statute, a court or governmental agency. Subject to
applicable law, you authorize us to share information about
your Account and transactions with us when necessary to
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complete a transaction, verify the status or existence of an
account, report under our agreements with credit reporting
agencies (including a report of an abuse of an account) or
for other legitimate business purposes. Unless otherwise
instructed by you through opting out of such disclosure

by (a) completing an Opt-Out form, (b) calling a member
services representative at the Call Center, or (c) sending an
email or letter to us at the addresses found at the end of

this Agreement and disclosures, and making it clear that
you do not wish to have your name disclosed, we may share
information about your account with any of our subsidiaries
or affiliates, if any. Our sharing of information will be for
the purpose of administering your accounts with us or these
affiliates and to offer you new products and services that may
become available from time to time.

31. Dormant Accounts.

If you have not made a withdrawal from, or deposit to your
Account for an extended period of time and we have been
unable to contact you, your Account may be classified by

us as dormant. Subject to applicable law, we will charge a
dormant account fee on the account, and the account will be
presumed to be abandoned. In accordance with the law of
the State of Maryland, the funds in the abandoned account
will be remitted to the custody of the appropriate state agen-
cy and we will have no further liability to you for those funds.
We reserve the right not to send statements or pay dividends
on accounts we consider dormant, subject to applicable law.
You understand that if we charge a fee or stop paying divi-
dends on an account we have classified as dormant, applica-
ble law prohibits us from reversing the charge or retroactively
crediting dividends.

32. Notice of Amendments.

Except as prohibited by applicable law, we may change the
terms of this Agreement. We will notify you of any changes
in terms, rates, or fees as required by law. We reserve the
right to waive any term in this Agreement. Any such waiver
shall not effect our right to future enforcement. We can
change the terms and conditions, including applicable service
charges and fee schedules, of this Agreement at any time If
the change restricts, limits or reduces your rights under this
Agreement, we’ll give you notice by mail (it may be a news-
letter), sent to the address in our records.

33. Arbitration and Individualized Resolution of
Claims.

a. This provision requires arbitration and the individual-
ized resolution of any and all claims you may have against
us, or that we may have against you (with minor exception as
noted below). It also governs the location of the arbitration
proceeding, as well as the State law that will govern in any
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proceeding between us. This is an important provision
and you are encouraged to read all of it carefully and
make sure you understand it.

b. This provision governs any claim made by us against
you, or by you against us (with minor exception noted below).
It governs any claim made after the Agreement has been
amended to include this provision, even if the actions giving
rise to the claim occurred before that amendment. Your
use of any of our facilities (including any branch, account,
loan, or otherwise) after the Agreement has been amended
to include this provision constitutes your agreement to this
provision. You have the right to opt out of this arbitration
agreement and class action waiver provision if you provide
written notice to the Credit Union within no more than
thirty (30) days after the earliest date of your opening of
an account and receipt of this Agreement and disclosures;
receipt of a change in terms notice including this provision;
or receipt of notification of the implementation of this
provision.

c. Arbitration of all claims: Except as specifically noted
in subsection (d) of this provision, any and all claims made
by you against us, or by us against you, shall be resolved
exclusively by binding confidential arbitration. This includes
any claims that arise out of any aspect of our relationship,
whether based on federal, state, or local law; or that arise
out of this Agreement, or that arise otherwise. This is what
is termed a “broad” arbitration agreement. This provision
eliminates our right to file any claim in court against you,
and eliminates your right to file any claim in court against
us, except as noted in subsection (d). Arbitration is a private
process that uses a third-party neutral individual to find facts
and apply the law.

d. Secured property exception to arbitration of
claims: Notwithstanding subparagraph (c) of this provision,
we may still proceed in a court of appropriate jurisdiction
to effect foreclosure on or recovery of any debt secured by a
vehicle, real property, or personal property, including for any
deficiency judgment. Nothing in this provision, Paragraph
34, shall apply to any such secured property proceeding.

e. Arbitration procedure and location: Any arbitration
proceeding shall be held in the State of Maryland, at a place
within 30 miles of the branch office nearest to you. You and
we may agree to hold it in any other place, or the arbitrator
may change the place of the proceeding for the convenience
of the parties or of the arbitrator. This subparagraph does
not preclude you and us from agreeing, or the arbitrator
from ruling, to decide any or all claims made on the basis of
paper filings (sometimes called a decision on the documenta-
ry record); the rules of the American Arbitration Association
(“AAA”) generally presume that any claim totaling under
$25,000 will be decided on the basis of a paper record. The
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arbitration will be held under the general guidance of the
American Arbitration Association Consumer Arbitration
Rules and the associated Due Process protocol, but only to
the extent those Rules and the protocol are not inconsis-
tent with this provision. Those rules are found at https://
www.adr.org/sites/default/files/ Consumer_Rules_Web_0.
pdf. However, while either of us may choose to proceed

by filing with the AAA, neither you nor we are required to
initiate or conduct the arbitration through the use of the
AAA’s administrative offices. It shall be sufficient to start the
arbitration if one of us serves on the other (via registered or
certified mail, return receipt requested) a written demand for
arbitration specifying the nature of the claim and the facts
underlying the claim. In that case, the parties will jointly
select an arbitrator; if we are unable to do so, we will each
select one neutral who will together name an arbitrator. You
have the right to hire an attorney to represent you in the
arbitration, if you desire to do so, as do we. If the arbitration
is initiated under the administrative offices of the AAA, the
rules and procedures of the AAA shall govern the payment
of fees and costs for arbitration. If the arbitration is initiated
independently from the AAA, the arbitrator shall determine
the initial payment of fees and costs for arbitration, and may
allocate those fees and costs to either party as part of a final
determination, as justice requires or permits. However, in all
instances, we will be responsible for the fee charged by the
arbitrator for her time in considering the claims. In no case
will you be responsible for more than $200 in fees, plus the
fees and costs associated with bringing any of your witnesses
to testify, if applicable.

f. Governing law [ judicial venue: The arbitration will
be governed by the Federal Arbitration Act, and any court
action to confirm, vacate, correct, or modify the arbitrator’s
decision must be filed in the United States District Court
for the District of Maryland (or, solely if the arbitration
is held outside of Maryland by consent or arbitral ruling,
in any federal court having jurisdiction). In all events, the
resolution of any substantive issuc of state law respecting
any claim whatsoever shall be governed by the laws of the
state of Maryland, excluding its principles of conflict of laws.
Without limiting the generality of the parties obligation to
arbitrate, if either party files a court action against the other
where the claims are within the scope of the broad obligation
to arbitrate, such claim must be filed exclusively in either the
United States District Court for the District of Maryland or
the Circuit Court for Baltimore City, Maryland. The provi-
sions of subparagraph (h) apply to any such filing. If either
party files a court action against the other where the claims
are within the scope of the broad obligation to arbitrate,
and the action is stayed or dismissed pending arbitration,
the non-filing party may apply to the court for an award
of reasonable costs and expenses including attorney’s fees,
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incurred in enforcing the obligation to arbitrate. The court
shall award such costs and expenses including attorney’s fees
unless, under the circumstances, the court deems such an
award unjust.

g. Confidentiality: All papers filed in or disclosed or dis-
cussed during the arbitration shall be held confidential, and
may not be used for any purpose other than the arbitration
itself. All testimony taken for the arbitration, including the
full text of any deposition, shall be confidential, and may
not be used for any purpose other than the arbitration itself.
If you or we arrange to obtained a “reasoned decision”
from the arbitrator (that is, a written decision explaining the
arbitrator’s reasons for ruling the way she did), the reasoned
decision shall remain confidential, and only such parts of
the reasoned decision as are required (and which do not
disclose any confidential information) may be filed in any
court for the purpose of confirming, vacating, correcting,
or modifying the arbitrator’s decision. At the request of the
producing party, the other party will return all materials
containing confidential information to the producing party
after the conclusion of the arbitration and any associated
judicial proceeding to confirm, modify, vacate, or correct the
arbitration decision.

h. Individual claim resolution I/ no class or collec-
tive actions /| jury waiver: Any arbitration, and any claim
resolution proceeding whatsoever, shall occur on an individ-
ualized basis between you and us. You may not file, assert, or
participate in, any class action or collective action against us,
regardless of forum. We may not file, assert, or participate in,
any class action or collective action against you, regardless of
forum. This provision prohibits all class or collective arbitra-
tion. Should any claim be filed or maintained in a court or
other non-arbitration forum, this provision also prohibits all
class actions or collective actions in such a forum. Should any
claim be filed or maintained in a court, or should a court be
asked to decide any issue relating to the existence or validity
of this agreement to arbitrate (including any proceeding un-
der Section 4 of the Federal Arbitration Act), this provision
also waives the right for either you or us to demand a jury
on any issue whatsoever; all issues of fact shall be submitted
solely to the judge.

34. Collection of Items.

We act only as your agent and we are not responsible for
handling items for deposit or collection beyond the exercise
of ordinary care. Deposits made by mail or at unstaffed facil-
ities are not our responsibility until we receive them. We are
not liable for the negligence of any correspondent or for loss
in transit, and each correspondent will only be liable for its
own negligence. We may send any item for collection. Items
drawn on an institution located outside the United States
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are handled on a collection basis only. You waive any notice
of nonpayment, dishonor, or protest regarding items we
purchase or receive for credit or collection to your account.
All items are credited to the account and are available subject
to final payment to the Credit Union. It is with the under-
standing that any of such items may be charged back at any
time before final payment, and that, until final payment,

the Credit Union may refuse payment of any check or draft
drawn against such uncollected items subject to our Expedit-
ed Funds Availability Policy. Any item drawn on the Credit
Union not good on the day deposited, or on which payment
has been stopped, may be charged back at any time. Any
item received after the Credit Union’s regular closing hours
shall be deemed received the next day. The Credit Union
shall incur no liability by failure to pay a check against funds
deposited the next business day the check is presented.

35. Business and Banking Days.

Our business and banking days are Monday through Friday
(Saturday at limited locations) except Federal holidays. When
a Federal holiday falls on a Saturday or Sunday, cither the
preceding Iriday or the following Monday will not be a
Business or Banking day.

36. Stop Payment Request (other than a pre-
authorized transfer or electronic check).

You may request a stop payment order on any check drawn
on your account. A written stop payment order must be
dated, signed by you, describe the account, the name of the
party to which the check is payable (if known), check number
and the exact amount. The stop payment will be effective if
the Credit Union receives the order in time for the Credit
Union to act upon the order and you provide the required
information. You understand that the exact information

is necessary for the Credit Union to identify the item in
processing. If you give us incorrect or incomplete informa-
tion, we will not be responsible for failing to stop payment on
the check. If the stop payment order is not received in time
for us to act upon the order, we will not be liable to you or

to any other party for payment of the check. If we re-credit
your account after paying a check over a valid and timely
stop payment order, you understand that we only have to pay
you for actual damages incurred, and, you agree to sign a
statement describing the dispute with the payee, the amount
in dispute, transfer to us all of your rights against the payee
or other holders of the check and assist us in any legal action.

Duration of Order. You may make an oral stop payment
order by calling our Call Center or any branch. An oral stop
payment order will lapse after fourteen (14) calendar days un-
less confirmed in writing and received by us within that time.
A written stop payment order is effective for six (6) months
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and may be renewed in writing from time to time. We do not
have to notify you when a stop payment order expires.

Liability. Fees for stop payment orders are set forth in
the current Savings Rates and Fees brochure. You may not
stop payment on any certified check, cashier’s check, teller’s
check, or any other check, draft or payment guaranteed
by us. You agree to indemnify and hold the Credit Union
harmless from all costs, including attorney’s fees, damages or
claims related to our refusing payment of an item, includ-
ing claims of any multiple party account owner, payee, or
endorsee in failing to stop payment of an item as a result of
incorrect information provided by you.

Electronic Checks. If you authorize a merchant or
provide account information to any other third party to
enable them to initiate an electronic fund transfer from your
account, your right to stop that payment is covered in your
agreement with the Credit Union for electronic fund trans-
fers. The stop payment rights disclosed here do not apply to
those transactions.

37. Member in Good Standing.

To be a “Credit Union member in good standing”, you 1)
must maintain a balance of at least $5 in your share (savings)
account; 2) be current on all obligations with the Credit
Union; and 3) have not engaged in 1) a substantial or repeat-
ed violation of the Member Service Agreement with us; 2)

a substantial or repeated disruption, including dangerous or
abusive behavior, to the credit union’s operations; or 3) fraud,
attempted fraud, or a conviction of other illegal conduct that
you have been convicted of in relation to us, including in
connection with our employees conducting business on our
behalf. If you are a member in good standing, you will retain
all your rights and privileges in the credit union.

A member who is not in good standing is one who has
violated the provisions indicated in the previous paragraph.
If you are a member who is not in good standing, you may
be subject to a policy that limits Credit Union services.
Limitation of services may include but not be limited to

the inability to utilize current and future services, such as
borrowing from the Credit Union, writing or cashing checks,
utilizing electronic services, conducting business on Credit
Union premises, or contacting Credit Union employees. You
may also lose your membership. Members not in good stand-
ing but have been limited in the services available to you will
retain the right to attend, participate, and vote at the annual
meeting and special meetings of the members and maintain
a share account, unless a decision has been made to expel
your membership. In the event of suspension of service, you
will be notified of what accounts or services that have been
discontinued.
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38. Member Expulsion.
We may terminate your membership in one of three ways;

(1) a two-thirds vote of the members present at a special
meeting called for that purpose, only after you have had an
opportunity to be heard; (2) under a non-participation policy
adopted by the board of directors and given to each member
in accordance with the Act; or (3) a two-thirds vote of a quo-
rum of the Board of Directors of the credit union for cause.

Cause is defined as follows: (A) a substantial or repeated
violation of the Member Service Agreement with us; (B) a
substantial or repeated disruption, including dangerous or
abusive behavior, to the credit union’s operations; or

(C) fraud, attempted fraud, or a conviction of other illegal
conduct that you have been convicted of in relation to us,
including in connection with our employees conducting
business on our behalf.

Before the board votes on an expulsion, we must provide
written notice to your mail address (or email, if applicable)
on record or personally provide the written notice. We must
provide the specific reasons for the expulsion and allow you
an opportunity to rebut those reasons through a hearing

if you choose. It is your responsibility to keep your contact
information with us up to date, and to open and read notices
from the credit union. Unless we determine to allow other-
wise, there is no right to an in-person hearing with the board.
If you fail to request a hearing within 60 calendar days of
receipt of the notice, you will be expelled. You may submit
any complaints about your pending expulsion or expulsion
to NCUA’s Consumer Assistance Center if the complaint
cannot be resolved with the credit union.

We will confirm any expulsion with a letter with informa-
tion on the effect of the expulsion and how you can request
reinstatement. Expulsion or withdrawal from membership
does not relieve you of liability to the credit union, and we
may demand immediate repayment of the money you owe
to us after expulsion, subject to any applicable contract terms
and conditions.

YOUR BILLING RIGHTS
(keep this notice for future use)

This notice contains important information about your rights
and our responsibilities under the Fair Credit Billing Act.

NOTIFY US IN CASE OF ERRORS OR QUESTIONS
ABOUT YOUR STATEMENT

If you think your open-end loan account statement is wrong,
or if you need more information about a transaction on
your loan statement, write us (on a separate sheet) at the
address listed on your loan statement. Write to us as soon as
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possible. We must hear from you no later than 60 days after
we sent you the first loan statement on which the error or
problem appeared. You can telephone us, but doing so will
not preserve your rights. You must also write a letter to us
at the address found at the end of this Agreement and its
disclosures.

In your letter, give us the following information:
¢ Your name and account number.
¢ The dollar amount of the suspected error.

* Describe the error and explain, if you can, why you
believe there is an error. If you need more information,
describe the item you are not sure about.

If you have authorized us to pay your loan automatically
from your Share account, you can stop the payment on any
amount you think is wrong. To stop the payment, your letter
must reach us three (3) business days before the automatic
payment is scheduled to occur.

YOUR RIGHTS AND OUR RESPONSIBILITIES
AFTER WE RECEIVE YOUR WRITTEN NOTICE

We must acknowledge your letter within 30 days, unless we
have corrected the error by then. Within 90 days, we must

either correct the error or explain why we believe the state-
ment was correct.

After we receive your letter; we cannot try to collect any
amount in question, or report you as delinquent. We can
continue to bill you for the amount you question, includ-
ing finance charges, and we can apply any unpaid amount
against your credit limit. You do not have to pay any ques-
tioned amount while we are investigating, but you are still
obligated to pay the parts of your obligation that are not in
question.

If we find that we made a mistake on your loan statement,
you will not have to pay any finance charges related to any
questioned amount. If we didn’t make a mistake, you may
have to pay finance charges and you will have to make up

any missed payments on the questioned amount. In either
case, we will send you a statement of the amount you owe

and the date that it is due.

If you fail to pay the amount that we think you owe, we may
report you as delinquent. However, if the explanation does
not satisfy you and you write to us within ten (10) days telling
us that you still refuse to pay, we must tell anyone we report
you to that you have a question about your account. And,

we must tell you the name of anyone we reported you to.
When the matter is resolved, we will notify those to whom we
reported you as delinquent.

If we can’t follow these rules, we can’t collect the first $50 of the
questioned amount even if your loan statement was correct.
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TRUTH-IN-SAVINGS DISCLOSURE

The following disclosures apply to all of your accounts
except where noted below.

1. Rate Information.

The Dividend Rate and the Annual Percentage Yield are set
forth in the Current Savings Rates and Fees brochure and
on the Securityplus FCU website. The Dividend Rate and
Annual Percentage Yield are variable rates and are subject
to change at any time without limitation by the Board of
Directors or its designee.

2. Account Rates and Fees.

The Credit Union is a member-owned financial institu-

tion. It pays dividends from current income and available
earnings, after required transfers to reserves at the end of

a dividend period. Since Federal regulations prohibit the
payment of dividends in excess of available earnings, we
cannot guarantee the payment of dividends. Dividend rates,
annual percentage yields and fees for the share and each sub-
account are included in the Current Savings Rates and Fees
Brochure which is revised monthly and on the Securityplus
FCU website.

3. Compounding and Crediting.

Dividends will be compounded and credited monthly. The
dividend period for all accounts is monthly. Example: the be-
ginning date of the first dividend period of the calendar year
is January 1 and the ending date of such dividend period is
January 31. All other monthly dividend periods follows the
same pattern of dates. The dividend crediting rate falls on
the ending date of a dividend period, and for the example is
January 31. If you close your account before dividends are
credited, you will not receive accrued dividends, except with
a Share Certificate or IRA Share Certificate account.

4. Accrual of Dividends.
Dividends will begin to accrue on the business day cash and
non-cash items (e.g., checks) are deposited to an account.

5. Dividend Balance Computation Method.

Dividends are calculated by applying a periodic rate to the
average daily balance on your account at the end of each day
and is compounded monthly.

6. Balance Information.

The minimum balance requirement to open an account is
set forth below. The minimum balance requirement to earn
dividends is set forth in the Current Rates and Fees brochure.
If the minimum balance is not maintained, a service charge
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may be assessed as set forth in the Current Savings Rates and
Fees brochure.

Account Type Minimum Balance
to Open
Regular Share Account — $5.00
Checking (Share Draft) Account ~ $0.00
Checking (Revive) Account  $25.00
Share Club Account ~ $25.00
Money Market Account — $1,500.00
Money Marketplus Account  $5,000.00
Share Certificate Account  $1,000.00
IRA Share Account ~ $25.00
IRA Share Certificate Account ~ $1,000.00

7. Transaction Limitations

Withdrawal Restrictions. We permit withdrawals only
if your account has sufficient available funds to cover the
full amount of the withdrawal or if you have an estab-
lished overdraft protection plan. Drafts or other transfer or
payment orders which are drawn against insufficient funds
may be subject to a service charge as set forth in the Current
Savings Rates and Fees Brochure. If there are sufficient funds
to cover some, but not all, of your withdrawal, we may allow
those withdrawals for which there are sufficient funds in any
order at our discretion.

We may refuse to allow a withdrawal in some situations,
and will advise you accordingly, for example: (1) a dispute be-
tween account owners (unless a court has ordered the Credit
Union to allow the withdrawal); (2) a legal garnishment or
attachment is served; (3) the account secures any obligation
to us; (4) required documentation has not been presented; (5)
you fail to repay a Credit Union loan on time.

Withdrawal Notice. The Credit Union may, by the
authority of the Federal Credit Union Bylaws, impose a
notice of up to 60 days for withdrawal of shares.

8. Share Certificate Accounts

Transaction Limitations. After the account is opened, you
may not make additions to the account until the maturity
date stated on the account. Principal withdrawn before matu-
rity is included in the amount subject to early withdrawal
penalty. You can only withdraw dividends credited in the
term before maturity of that term without penalty. From
time to time, the Credit Union may offer Step Up or Add On
opportunities, which may allow you to change the contracted
rate, add additional principal to the account or both. Ask the
Credit Union for details.

9. Share Certificate Account Early Withdrawal
Penalties.

27 of 48



A substantial penalty for early withdrawal will be imposed.
The member will forfeit an amount equal to ninety (90)
days dividends at the rate paid or payable for the preceding
ninety (90) days on the amount withdrawn before maturity
or authorized withdrawal date whether earned or not (this
may reduce the principal). Any withdrawal of the principal
balance which reduces the balance of the account below
the Minimum Balance will result in the penalty above
being applied to the entire principal amount and in the
cancellation of this Share Certificate.

10. Share Certificate Account Withdrawal of
Dividends Prior to Maturity.

The annual percentage yield is based on an assumption that
dividends will remain in the account until maturity. A with-
drawal will reduce earnings.

11. Share Certificate Account Automatically
Renewable Account.

This account will automatically renew at maturity. You may
prevent renewal if you withdraw the funds in the account

at maturity (or within the grace period mentioned below, if
any) or if we receive written notice from you within the grace
period mentioned below, if any. If either you or we prevent
renewal, your deposit will be placed in a dividend bearing
account. Each renewal term will be the same as the original
term, beginning on the maturity date. The dividend rate will
be the same we offer on new share certificate on the maturity
date which have the same term, minimum balance and other
features as the original share certificate. A maturity statement
will be sent to you sixty (60) days prior to the maturity date.
You will have a grace period of ten (10) calendar days after
maturity to withdraw the funds without being charged an
carly withdrawal penalty.

12. Bylaw Requirements.

Each application for membership must be made in writing,
with all applications approved becoming a part of the per-
manent records of the credit union. An applicant shall be-
come a member upon establishing the minimum share and/
or deposit balance established by Board policy and meeting
eligibility requirements. The Board of Directors shall have
the right at any time: to require members and other deposi-
tors to give not more than sixty (60) days notice of intention
to withdraw the whole or any part of the amounts so paid
in by them; prescribe rules regarding withdrawals of share
holdings or deposits below the amount of a member’s total
indebtedness, either direct or indirect, to the Credit Union;
prescribe rules regarding remote withdrawal of shares and/
or deposits, in accordance with rules promulgated by the
Credit Union; prescribe a fee
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for each withdrawal above three a month as prescribed by
the Board of Directors in written policy; or to prescribe a
reasonable minimum amount for each withdrawal.

13. Federally Insured Deposits.

The National Credit Union Administration (NCUA) is an in-
dependent agency of the United States Government. NCUA
regulates, charters and insures the nation’s Federal credit
unions. Share accounts in Federally insured credit unions

are insured up to $250,000.00. Generally, if a credit union
member has more than one account in the same insured
credit union, those accounts are added together and are
insured up to $250,000.00. There are exceptions, however. If
a member has a Share Account and an Individual Retire-
ment Account in the same credit union, for example, cach
account is insured up to $250,000.00. You may learn more
about the Federal insurance available by visiting www.ncua.
gov. All Federal credit unions must be insured by NCUA, and
no credit union may terminate its Federal insurance without
first notifying its members.

14. Accounts That May Earn Dividends.

See the Credit Union’s Current Rates and Fees brochure or
the Securityplus FCU website.

15. Statements

a. Contents. If we provide a periodic statement for your
account, you will receive a periodic statement, either paper
or electronically, of transactions and activity in your account
as required by applicable law. If a periodic statement is
provided, you agree that only one statement is necessary
for a multiple party account. For checking accounts, you
understand and agree that your original draft when paid
by the Credit Union becomes our property and may not be
returned to you. Upon request and for any fee disclosed in
the Current Savings Rates and Fees brochure, we will use
our best efforts to secure a copy for you. You understand and
agree that statements are made available to you on the date
they are mailed.

b. Examination. You are responsible for examining each
statement and reporting any irregularities to us. We will not
be responsible for any forged, altered, or unsigned items
drawn on your account if: (1) you fail to notify us within
thirty-three (33) days of the mailing date of the earliest
statement regarding any forgery, alteration or unauthorized
signature on any item described in the statement; or (2) any
items are forged or altered in a manner not detectable by a
reasonable person, including unauthorized use of a facsimile
signature machine.

c. Notice to Credit Union. You agree that the Credit
Union’s retention of drafts does not alter or waive your re-
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sponsibility to examine your statements or the time limit for
notifying us of any errors. The statement will be considered
correct for all purposes and we will not be liable for any
payment made or charge to your account unless you notify us
in writing within the time limit stated in (b) above. If you fail
to receive a periodic statement, in paper and/or electronic
form as you designate, you agree to notify us within fourteen
(14) days of the date you regularly receive a statement from
the Credit Union. If any statement is returned to us without
a forwarding address, we may stop sending you statements
until we receive a new address from you as required by this
Agreement..

SUBSTITUTE CHECKS AND YOUR RIGHTS -
IMPORTANT INFORMATION ABOUT YOUR
CHECKING ACCOUNT

What Is a Substitute Check?

To make check processing faster, federal law permits banks
to replace original checks with “substitute checks.” These
checks are similar in size to original checks with a slightly
reduced image of the front and back of the original check.
The front of a substitute check states: “This is a legal copy

of your check. You can use it the same way you would use
the original check.” You may use a substitute check as proof
of payment just like the original check. Some or all of the
checks that you receive back from us may be substitute
checks. This notice describes rights you have when you
receive substitute checks from us. The rights in this notice do
not apply to original checks or to electronic debits to your ac-
count. However, you have rights under other law with respect
to those transactions.

What Are My Rights Regarding Substitute Checks?

In certain cases, federal law provides a special procedure
that allows you to request a refund for losses you suffer if a
substitute check is posted to your account (for example, if
you think that we withdrew the wrong amount from your
account or that we withdrew money from your account more
than once for the same check). The losses you may attempt
to recover under this procedure may include the amount
that was withdrawn from your account and fees that were
charged as a result of the withdrawal (for example, returned
check fees).

The amount of your refund, under this procedure, is limited
to the amount of your loss or the amount of the substitute
check whichever is less. You also are entitled to interest on
the amount of your refund if your account is an interest-
bearing account. If your loss exceeds the amount of the sub-
stitute check, you may be able to recover additional amounts
under other law.
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If you use this procedure, you may receive up to $2,500 of
your refund (plus interest if your account earns interest) 10
business days after we received your claim and the remainder
of your refund (plus interest if your account earns interest)
not later than 45 calendar days after we received your claim.
We may reverse the refund (including any interest on the
refund) if we later are able to demonstrate that the substitute
check was correctly posted to your account.

How Do I Make a Claim for a Refund?

If you believe that you have suffered a loss relating to a
substitute check that you received and that was posted

to your account, please contact us at 410-281-6200 or
1-866-4SECPLUS. You must contact us within 40 calendar
days of the date that we mailed (or otherwise delivered by a
means to which you agreed) the substitute check in question
or the account statement showing that the substitute check
was posted to your account, whichever is later. We will
extend this time period if you were not able to make a timely
claim because of extraordinary circumstances.

Your claim must include—

* A description of why you have suffered a loss (for
example, you think the amount withdrawn was
incorrect);

* An estimate of the amount of your loss;

* An explanation of why the substitute check you
received is insufficient to confirm that you suffered a
loss; and

* A copy of the substitute check and/or the following
information to help us identify the substitute check (for
example the check number, the name of the person to
whom you wrote the check, the amount of the check).

FUNDS AVAILABILITY

Our policy is to make funds from your deposits available to
you within the time specified by the Federal government in
the Expedited Funds Availability Act. During these time peri-
ods, you may not withdraw the funds and we will not use the
funds to pay checks that may have been written or electronic
withdrawals. You are still responsible for checks returned un-
paid even after we have made funds available and the funds
have been withdrawn. Deposits at the AT Ms or through the
mail may be delayed.

For determining the availability of your deposits, every day is
a business day, except Saturdays, Sundays and Federal holi-
days. If you make a deposit in person on a business day that
we are open, we will consider that day to be the day of your
deposit. However, if you make a deposit after business hours
or on a day we are not open, we will consider that the deposit
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was made on the next business day we are open. If you make
a deposit on a Friday or a Saturday, we will consider the

first business day after the day of deposit to be the following
Monday, unless Monday is a holiday.

1. Immediate Availability May Apply.

Funds from the following deposits are available on the same
business day of the day of your deposit: — U.S. Treasury
checks that are deposited to the account of the named
payee(s). — Wire Transfers, including preauthorized credits,
such as Social Security benefits, payroll payments and direct
deposits. — Checks drawn on the Securityplus Federal
Credit Union. — State and local government checks that are
deposited to the account of the named payee(s). — Cashier’s,
certified, and teller’s checks that are deposited to the account
of the named payee(s). — Federal Reserve Bank checks, Fed-
eral Home Loan Bank checks, and U.S. Postal money orders
that are deposited to the account of the named payee(s). —
Cash If any of these deposit types are not made in person to
one of our employees, (for example, the deposit was mailed)
funds from these deposits will be made available on the first
(1st) business day after the day of deposit.

2. Expedited Funds Availability

There is a single-check processing region, which subjects
some checks to faster funds availability schedules. In keeping
with changes to federal regulations governing credit unions,
the first $225 from a deposit of all checks will be available on
the first (1st) business day after the day of your deposit. The
remaining funds will be available on the second business day
after the day of your deposit.

3. Longer Delays May Apply
Funds you deposit by check may be delayed for a longer

period under the following circumstances:
* We believe a check you deposit will not be paid.
* You deposit checks totaling more than $5,525.00 on
any one day.

* You redeposit a check that has been returned unpaid.

* You have overdrawn your account repeatedly in the last
six (6) months.

* There is an emergency, such as failure of
communications or computer equipment.

We will notify you if we delay your ability to withdraw funds
for any of these reasons, and we will tell you when the funds
will be available. They will generally be available no later
than the sixth (6) business day after the day of your deposit if
the check is local.
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4. Special Rules for New Accounts

If you are a new member, the following special rules will
apply during the first 30 days your account is open.

The first $5,525 from a deposit of U.S. Treasury checks will
be available on the first business day after the day of deposit.
The excess over $5,525 will be available on the ninth (9th)
business day after the day of deposit.

Funds from wire transfers into your account will be available
on the first business day after the day we receive the transfer.

Funds from the deposit of cash and the first $5,525 of a
day’s total deposits of cashier’s, certified, teller’s, travelers
checks along with postal money orders and state and local
government checks will be available on the first (1st) business
day after the day of deposit if the deposit meets certain
conditions:

¢ The checks must be made payable to the member, and

® The excess over $5,525 will be available on the ninth
(9th) business day after the day of deposit. If the deposit
is not made in person to a credit union employee, the
first $5,525 will not be available until the second (2nd)
business day after the day of deposit.

Funds from all other checks will be available on the ninth
(9th) business day after the day of deposit. If an extended
hold is applied, you will receive a ‘Notice of Hold” and will
have the opportunity to decline the deposit.

ELECTRONIC FUNDS TRANSFER (EFT)
SERVICES DISCLOSURE

A number of services for Securityplus Federal Credit Union
(Securityplus FCU) members can be initiated electronical-
ly. An EFT is a transaction initiated through an electronic
terminal, telephone, computer, or magnetic tape, which then
instructs, orders, or authorizes the Credit Union to either
debit or credit the member’s account.
1. Current EFT services available to members

* Point-of-sale transactions

¢ Automated Teller Machine (ATM) transactions

¢ Direct deposit or withdrawals

* Wire Transfers (exempt from Regulation E)

¢ Preauthorized payments

* Voice Automated Response System (AVRS)

¢ Online Banking

* Bill Payment Service

¢ VISA Check Card (debit card)
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* Electronic Check Conversion — You may authorize a
merchant or other payee to make a one-time electronic
payment from your checking account using information
from your check to: (a) pay for purchases (b) pay bills

Transactions initiated electronically are known as Electron-
ic Fund Transfers system. Securityplus FCU is pleased to

tell you about the rights and responsibilities — yours and
ours — associated with EFT transactions. To establish the
rights, liabilities, and responsibilities of participants in EFT
systems, the Federal government passed the Electronic Funds
Transfer Act, which is implemented by Regulation E. Some
of the wording we use in this EFT information brochure and
some of the terms we use must abide by and are dictated by
Federal law.

2. Issuance of Access Devices

The Credit Union can only issue you an EFT access device,
such as a VISA Debit Card, upon your request or if its
issuance is for renewing or substituting an access device you
currently have. However, we may distribute an access device
to you without request if each of the following conditions are
met:

* The access device is not validated (i.e. the member can
not use the access device without contacting the Credit
Union). An initial disclosure statement accompanies the
mailing, describing the member’s rights and liabilities if
the access device is validated.

*  You receive a clear explanation, stating that the device
is invalid and instructing you on how to dispose of the
device if you do not want it.

® The access device can be validated only in response to
a member’s verbal or written request after the Credit
Union verifies the member’s identity.

3. Fees and Limitations on Transfers.

The Credit Union may charge you fees for certain EFT
transactions as disclosed in the Credit Union’s Current
Savings Rates and Fees brochure. In some cases, third parties
may also charge you fees. Other restrictions may be imposed
for security reasons. See 9¢ and Truth-in- Savings Agreement
#1.

There are no limitations on the number of transfers from

the available balances in your checking account. The Credit

Union reserves the right to increase or decrease your card-
transaction limits, in which case we’ll notify you.

You may withdraw up to $500.00 or your available balance,
whichever is less, from the ATMs in a 24-hour period.
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3(a). ATM Fees.

When you use an ATM not owned by the Credit Union, you
may be charged a fee by the ATM operator [or any network
used] and you may be charged a separate fee for a balance
inquiry even if you do not complete a fund transfer and an
additional fee for a balance inquiry when you complete a
fund transfer.

4. Statements, Receipts, and Notices

Securityplus FCU will furnish a monthly statement to mem-
bers with electronic fund transfers.

Receipts: Most debit card transactions (except telephone
orders, etc.) issue a receipt.

5. Stopping Preauthorized Payment from Your
Account

Right to Stop Payments. If you have told us in advance

to make regular EFT payments from your account, you can
stop any of these payments. Call us at 1-866-4SECPLUS toll
free, or at 410-281-6200 if dialing from the Baltimore area
or write to us at PO. Box 7560, Baltimore, MD 21207- 0560.
We must receive your request three business days or more be-
fore payment is scheduled to be made. You must provide us
with the information that we request that we need to identify
the preauthorized payment you ask us to stop. If you call, we
also require that you put your request in writing using our
form, along with a copy of your stop payment request to the
company, and return it to us within 14 days after you call.
Note this is different from your right to stop a preauthorized
check, draft or similar payment interest. However, we require
a written confirmation of any oral stop payment order. See
also Depository Agreement, item 19, for other information
about stopping pre-authorized transfers.

We will charge you for each EFT stop payment order you
give us and will tell you the amount of the fee when you call.
If you tell us to stop payment in this way, and we fail to do
so, we’ll be liable for your losses or damages in accordance
with the law.

6. Our Liability If We Do Not Make Transfers As
Agreed

If we do not make a transfer to or from your account
according to properly given instructions, we will be liable for
your reasonable losses or damages. However, there are some
exceptions. We will not be liable, for instance:

a. If, through no fault of ours, your account does not
contain enough funds to complete the transfer;

b. If circumstances beyond our control, such as fire or
flood, prevent the transfer despite reasonable precautions we
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have taken;

c. If preauthorization for transfers has been revoked by
law (in case of death or incompetence, for example);

d. If the ATM does not have enough cash or has a me-
chanical failure;

e. If the ATM, Automated Voice Response System
(AVRS), Online Banking, or Bill Payment service was not
working properly and you knew about the breakdown when
you started the transaction;

f. If the account is dormant;

g If incomplete or inaccurate information on your Direct
Deposit or Payroll Deduction is revealed,;

h. If you share your PIN or access code(s) with others
(intentionally or unintentionally);

1. There may be other exceptions stated in our agreement
with you.

7. Automated Voice Response System (AVRS) and
Online Banking.

The Credit Union’s Automated Voice Response System
(AVRS), and our Online Banking product, give members
access to their accounts 24 hours a day, seven days a week.
Their use is subject to the terms and conditions governing
your account’s operation. By using your Personal Identifi-
cation Number (PIN), you formally accept the conditions
and terms of this disclosure. You also assume the liability
permitted under the Electronic Funds Transfer Act (EFTA)
for AVRS and Online Banking use by anyone to whom you
disclose your PIN. Transferring funds with AVRS or Online
Banking is subject to certain conditions and limitations listed
in this disclosure.

8. Card Use.

You may use your VISA Debit Card at ATMs of this
Credit Union, PLUS, Star, American Express, VISA and
such other machines or facilities as we may designate from
time to time. Over 55,000 local, regional and national ATMs
are available, surcharge-free, through the Allpoint network.
You may use your VISA Debit Card to buy goods and
services any place VISA is honored. Funds to cover your
card transactions will be deducted from your account. If the
amount of money in your checking account will not cover
the transaction amount, we will then access your designated
Overdraft Protection source or Line of Credit. At many
ATM locations, you may:

a. Withdraw cash from your checking, savings, Money
Market or Line of Credit.

b. Transfer funds between your savings or checking
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accounts.

Other ATM or “Point of Sale” networks allow withdraw-
als or purchases only. You also are able to make deposits at
Securityplus FCU owned ATMs only.

9. Responsibility.
By authorized use of your VISA Check Card, you agree:

a. To abide by all rules and regulations, as amended, of
Securityplus FCU, Star, American Express, PLUS and VISA
relating to the use of the card.

b. That Securityplus FCU may follow all instructions given
to machines.

c. That the card is the property of Securityplus FCU
and will be returned to the Credit Union immediately upon
request.

d. The use of the card may be terminated or restricted by
the Credit Union at any time without notice.

¢. You may withdraw up to $500.00 or your available
balance, whichever is less, from the AT Ms each day. See your
funds availability disclosure for other limits on availability.

f. The confidential PIN issued to you is for security
purposes. In no event should it be carried on your person or
written on the card or on anything else. Never allow a third
party to gain access to your card, card number, or PIN.

g. All persons that make application for a VISA Debit
Card issued shall be jointly and severally liable. If you allow
anyone else to use your card, you will be liable for all transac-
tions and/or credit extended to him/her until you notify us
that the transactions are not authorized. You understand that
we will cancel the card and may not issue you another card
when you have allowed another person to use your card and
seek to cancel that persons authorization. You promise to pay
us all amounts made available to you under this agreement
(whether evidenced by a loan agreement or other loan docu-
ment), plus any finance charge or other amounts due.

10. Lost/Stolen Card Notification and Liability
for Unauthorized Transactions.

You are responsible for all Electronic Funds Transfer (EFT)
transactions you authorize. If you permit someone else to
use an EIT service, your card or your access code, you are
responsible for any transactions they authorize or conduct on
any of your accounts. However, tell us at once if you believe
your card has been lost or stolen or if you believe someone
has used your card or access code or otherwise accessed your
accounts without your authority.

Tell us AT ONCE if you believe your card has been lost or
stolen. Telephoning is the best way of keeping your possible
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losses down. You could lose all the money in your account
(plus your maximum overdraft line of credit). If a transaction
was made with your card or card number without your per-
mission, and is a VISA transaction, you will have no liability
for the transaction. For all other EFT transactions, including
ATM transactions, your liability for an unauthorized transac-
tion is determined as follows:

If you tell us within two (2) business days you can lose no
more than $50 if someone used your card without your per-
mission. If you do NOT tell us within two (2) business days
after you learn of the loss or theft of your card, and we can
prove we could have stopped someone from using your card
without your permission if you had told us, you could lose as
much as $500.00.

Also, if your statement shows transfers that you did not
make, tell us at once. If you do not tell us within sixty (60)
days after the statement was mailed to you, you may not get
back any of the money lost after the sixty (60) days if we can
prove that we could have stopped someone from making

the transfers if you had told us in time. If you believe
your card has been lost or stolen or that someone has
transferred or may transfer money from your account
without your permission, call:

* 1-866-4SECPLUS or 410-281-6200

®  Or, write to Securityplus Federal Credit Union c/o
Transaction Services Department, PO Box 7560 Balti-
more, MD 21207-0560

When reporting lost or stolen cards, please have your mem-
ber number and/or card number ready (use your statement).
Report any thefts to local law enforcement agencies.

11. Returns and Adjustments.

Merchants and others who honor VISA may give credit for
returns or adjustments, and they will do so by sending us a
credit that we will post to your checking account.

12. Foreign transactions.

Purchases made in foreign countries and foreign currencies
will be billed to you in U.S. dollars. The conversion rate

to dollars will be made in accordance with the operating
regulations for international transactions established by the
network you used the card in (usually The Exchange or
VISA International). A foreign transaction fee on credit and
debit card transactions may be charged for purchases made
while outside of the U.S., its territories, military bases, and
diplomatic posts, as well as when you are physically located
within the U.S. but your transaction is made with a merchant
located overseas.
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13. Merchant Disputes.

We are not responsible for the refusal of any merchant or
financial institution to honor your VISA Check Card.

14. Effect of Agreement.

This agreement applies to all transactions on your Ac-

count even though the sales, credit, or other slips you may
have signed contain different terms. We may amend this
Agreement from time to time by sending you the advance
written notice required by law. If the change results in 1)

an increase in fees or charges, 2) increase in liability for

the member, 3) fewer types of available EFT; or 4) stricter
limitations on the frequency or dollar amounts of transfers,
the notice will be mailed at least 21 days before the changes
take place. However, the Credit Union does not need to give
prior notice if an immediate change in terms or conditions is
necessary to maintain or restore the security of an account or
an electronic fund transfer system. If the Credit Union ends
up making the change permanent and disclosure would not
jeopardize the security of the account or system, the Credit
Union will notify you in writing or with the next scheduled
periodic statement or within 30 days of making the change
permanent.

15. Confidentiality of Information (Full Privacy
Disclosure is available on page 38).

We will disclose information to third parties about your
accounts or the transactions you make:

a. where it is necessary for completing transactions;

b. in order to verify the existence and condition of your
account for a third party, such as a credit bureau or mer-
chant;

c. in order to comply with government agency or court
orders; or

d. if you give us your written permission.

16. Error Questions.

In case of errors or questions about your electronic trans-
actions. Telephone us, toll free at 1-866-4SECPLUS or at
410-281-6200 if in the Baltimore metropolitan area, if you
think your statement is wrong or if you need more informa-
tion about a transaction listed on the statement or receipt.
You may also write us at: Securityplus FCU, Member Service
Department, PO. Box 7560, Baltimore, MD 21207- 0560.
We must hear from you no later than 60 days after we have
sent or delivered to you the first statement on which the
problem or error appeared.

a. Tell us your name and account number.
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b. Describe the error or the transaction you are unsure
about and explain as clearly as you can why you believe it is
an error or why you need more information.

c. Tell us the dollar amount of the suspected error. If you
tell us orally, we may require that you send us your com-
plaint or question in writing within ten (10) business days.
We will tell you the result of our investigation within ten (10)
business days after we hear from you and will correct any
error promptly. If we need more time, however, we may take
up to 45 calendar days (90 calendar days for new accounts,
point-of-sale and out-of-state transactions) to investigate your
complaint or question. If we decide to do this, we will give
provisional credit to your account within ten (10) business
days (20 business days for new accounts) for the amount you
think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation. If
we ask you to put your complaint or question in writing and
we do not receive it within ten (10) business days, we may not
provide you provisional credit to your account. If we decide
there was no error, we will send you a written explanation
within three business days after we finish our investigation. At
which time if provisional credit was given and no error was
determined, your account will be deducted for the provision-
al credit amount. You may ask for copies that we used in our
investigation. You may terminate this agreement at any time
by giving Securityplus FCU written notice thereof and re-
turning to the Credit Union all cards issued to you; provided,
however, that such termination shall have no effect on your
liability for transactions occurring prior to delivery of such
written notice and return of said cards to the Credit Union.

17. Other Agreements.

Other agreements you have with us, such as your account
agreements, will continue to govern the use of your accounts,
but we will not enforce any of those agreements that cover
transactions governed by the Electronic Funds Transfer

Act “(the “Act”)” when to do so would be contrary to these
disclosures or would be in violation of the Act.

18. Amendment to the Disclosures.

We may amend these disclosures by providing notice to the
holder of the account covered by these disclosures at least 21
days before the effective date set by the notice. Each account
will be governed by the disclosures as amended, unless the
account is closed before the effective date of the amendment.

WIRE TRANSFERS TRANSACTIONS
AND AUTOMATED CLEARINGHOUSE
TRANSACTIONS

This Funds Transfer Agreement contains several contract
terms which will apply to all electronic funds transfers which
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involve you and the Credit Union. Using the Credit

Union to send or receive funds transfers shall constitute your
acceptance of these terms of agreement.

To the extent that the terms contained in this section are
different than those elsewhere in this Agreement, this section
of the Agreement shall control and be deemed to modify
such other Agreements or Terms of Account.

1. Applicable Law. This Agreement and Notice applies
to Funds Transfers as defined in the Article 4A of the
Uniform Commercial Code and Subpart B of Regulation J
of the Board of Governors of the Federal Reserve System.

A Funds Transfer begins when you authorize us to transfer
funds from one of your accounts (a Payment Order) and
send it using the Federal Reserve Wire Funds Transfer
System (Fed Wire) and ends when your Payment Order

is accepted by a bank (Receiving bank) for the benefit of

the person/entity for whose benefit (now the Beneficiary’s
Bank) you asked us to send the funds. A Funds Transfer also
occurs when the Credit Union accepts a Payment Order

to transfer funds into your account from a person/- entity
sending such funds for your benefit. If you send or receive a
Funds transfer, Fed Wire may be used. Regulation ] is the law
covering all Fedwire transactions. This means that your rights
and liabilities in a funds transfer involving Fedwire will be
governed by Regulation J.

2. Cut-off Times. The Credit Union may establish or
change cut-off times for the receipt and processing of funds
transfer requests, amendments or cancellations. Unless other
times are posted for the various types of funds transfers, the
cut-off time will be at 12:00 p.m. (noon) on ecach weekday
that the Credit Union is open which is not a holiday. Pay-
ment Orders, cancellations, or amendments received after
the applicable cut-off time may be treated as having been
received on the next business day following funds transfer
and processed accordingly.

3. Charges For Wires. We may charge your account
for the amount of any funds transfer initiated by you or
by any person authorized by you as a joint tenant or other
authorized party with the right of access to the account from
which the funds transfer is to be made.

4. Security Procedure. We may establish, from time
to time, security procedures to verify the authenticity of
a payment order. You will be notified of the procedure, if
any, to be used to verify payment orders issued by you or
for which your account will be liable. You agree that the
authenticity of payment orders may be verified using that
security procedure. In the event that you do not agree to the
security procedure, the Credit Union shall have no obligation
to accept any payment order from you or other authorized
party on the account.
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5. Beneficiary. If you give the Credit Union a payment
order which identified the beneficiary (person and/or entity
receiving the funds) by both name and account number, pay-
ment may be made by the beneficiary’s financial institution
on the basis of the identifying or financial institution account
number, even if the number identifies a person different than
the named beneficiary. This means that you will be responsi-
ble to the Credit Union if the funds transfer is completed on
the basis of the identification number you provided to us.

6. Financial Institution. If you give the Credit Union a
payment order which identifies an intermediary or benefi-
ciary’s financial institution by both name and an identifying
number, a receiving financial institution may rely on the
number as the proper identification even if it identified a
different person than the named financial institution. This
means that you will be responsible for any loss or expenses
incurred by a receiving financial institution which executes
or attempts to execute the payment order in reliance on the
identifying number you provided.

7. Credit. We may give you credit for automated
clearinghouse (ACH) payments before we receive final
settlement of the funds transfer. Any such credit is provisional
until you receive final settlement of the payment. You are
hereby notified and agree, if we do not receive such final
settlement, that we are entitled to a refund from you of the
amount credited to you in connection with that ACH entry.
This means that we may provide you with access to ACH
funds before we actually receive the funds. However, if we do
not receive the funds, then we may reverse the entry on your
account and you would be liable to repay the Credit Union.

8. ACH. Choice of Law Disclosure. We may accept on
your behalf payments to your account which have been
transmitted through one or more Automated Clearing Hous-
es (ACH) and which are not subject to the Electronic Funds
Transfer Act and your rights and obligations with respect to
such payments shall be construed in accordance with and
governed by laws of the state of Maryland as provided by the
operating rules of the National Clearing House Association,
which are applicable to ACH transactions involving your
account. In accordance with these rules, we will not provide
you with next day notice of receipt of ACH transfers to
your account. You will continue to receive notices of receipt
of ACH items in the periodic account statements which we
provide.

9. Notice of Receipt. If we received a funds transfer for
you or for other persons authorized to have access to your
account, you agree that we are not obligated to provide you
with next day notice of the receipt of the funds transfer. We
will provide you with notification of the receipt of all funds
transfers by including such items in the periodic account
statements which we provide. You may, of course, inquire be-
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tween receipt of periodic statements whether or not a specific
funds transfer has been received.

10. Interest Paid. If we become obligated under Article
4A to pay interest to you, you agree that the rate of interest
to be paid shall be equal to the dividend rate, on a daily
basis, applicable to the account at the Credit Union to which

the funds transfer should have been made or from which
the funds transfer was made.

11. Forms & Authorization. You agree that only forms,
methods and procedures approved by the Credit Union may
be used to authorized and initiate debit entries from and
credit entries to your accounts. Should any such entries be
made in error, you authorize us to correct such errors with-
out prior approval by you, but you agree that we are under
no obligation to do so. You agree that we may act upon any
written authorization from you even though the signature
or signatures appearing on any such authorization do not
correspond exactly with the signatures on the Membership
Application. You agree, further, that we are not obligated
to act upon any such authorization unless the signature or
signatures do correspond exactly with the signatures on your
Membership Application. Any authorization which you
make to initiate paper less debit or credit entries with regard
to any of your accounts shall remain in full force and effect
until we have received written notification from you of the
termination of such authorization in such time and in such
manner so as to provide us with a reasonable opportunity to
act on it.

SECURITYPLUS FEDERAL CREDIT UNION
PRIVACY DISCLOSURE

We Respect Your Privacy! (Notes On Our Privacy Disclosure Are Also
Available On Pages 14 & 54).

Securityplus Federal Credit Union respects the privacy of its
members. Protecting the privacy of your personal infor-
mation, along with your financial assets, is of the utmost
importance to us. We are committed to safeguarding your
information in every way you choose to interact with us,
whether it be in a branch, over the telephone, by mail or
online through our website. In addition, both state and Fed-
eral law impose on us a continuing obligation to protect the
security and confidentiality of your information.

Our Privacy Disclosure Policy

We share nonpublic personal information only as permitted
by law and we will continue to take those actions which

are reasonable and prudent to protect the privacy and
security of the financial information we obtain through your
transactions with us.
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Categories of Information That We May Collect

We collect nonpublic personal information about you from
the following sources:

¢ Information we receive from you on applications or oth-
er forms, such as: your name, address, Social Security
number, assets and your income.

¢ Information about your transactions with our affiliates,
others, or us such as: your account balance, payment
history, parties to transactions, and credit card usage.

¢ Information we receive from a consumer credit report-
ing agency, such as: your creditworthiness and credit
history.

¢ Information we receive from “cookies” relating to
electronic banking.

On our website, we do not collect any personal information
from you, except for that provided in our on-line loan or
membership applications or on our on-line member survey
If you contact us via e-mail, we will temporally collect

and retain your e-mail address, as well as the information
contained in the message. Those messages and e-mail
addresses are then deleted upon issue resolution.

Categories Of Information That We Disclose

We limit who receives personal information about our mem-
bers or former members and the type of information shared.
Any information shared with our affiliates, or non- affiliates,
is done so only as permitted by law. From time to time, we
may provide affiliated and non-affiliated companies with
your name and address if we believe that you might benefit
from their services. No other personal information is shared.
You may choose not to have your name and address provided
to our affiliates and non-affiliates by following the instruc-
tions provided later in the section titled, “It’s Your Choice”
and exercising your election to opt-out through completion
of an Opt-Out form.

Other Companies With Whom We Do Business

As permitted by law, we may contract with nonfinancial
companies to perform some specific services, such as:

¢ Check printing

* Statement processing

¢ Consumer reporting

¢ Credit/debit card processing

¢ Printing/mailing of marketing materials

* Marketing services for Securityplus FCU’s financial
products and services.
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We require that our business partners and vendors safeguard
all personal information concerning our members. Under
written agreement, your personal information may not be
sold or used for any purpose other than intended. The types
of financial information that may be shared, as permitted by
law, include any, or all, of the following:

¢ Name and address

¢ Account and/or loan balance(s)
® Social Security number

¢ Date of birth

* Payment history

Confidentiality and Security

We restrict access to nonpublic personal information about
our members to those employees who need to know that
information to provide products and services to you. We
maintain physical, electronic, and procedural safeguards
that comply with Federal standards to guard your nonpublic
personal information.

It’s Your Choice! You can choose how you wish to learn
about our products and services, including not receiving
information from our affiliates and non-affiliates. To tell us
your preferences, you may:

* Visit any of our branches and request an “Opt Out”
form. That form can then be mailed to Securityplus
FCU, Attn: Marketing Department, P.O. Box 7560,
Baltimore, MD 21207-0560.

* Contact the Securityplus FCU Call Center at (410) 281-
6200 or 1-866-4SECPLUS

* Send us an e-mail at comments@securityplusfcu.org

® Write us in care of the Securityplus Federal Credit
Union, Attn: Marketing Department, P.O. Box 7560,
Baltimore, MD 21207-0560.

Securityplus Federal Credit Union reserves the right to
amend this disclosure at any time without prior notice. This
disclosure amends any existing agreements Securityplus FCU
has with you.

WHAT TO DO IF YOU ARE A VICTIM OF
IDENTITY THEFT

If you have become a victim of identity theft, it is important
that you take the following steps to foster a thorough investi-
gation and quick resolution:

¢ Tile a police report in the precinct in which the crime
occurred. A copy of the report must be provided to
the Credit Union so that we may conduct a full and
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complete investigation.

* Stop by a branch to complete the ID Theft Affidavit
form or call 410-281-6200 or 1-866-4SECPLUS to
request this form. The completed form will need to be
returned to: Securityplus FCU, PO. Box 7560, Balt-
more, MD 21207

* We will contact each of the three main Credit Agencies
and order a copy of your credit report. You will be able
to see if there are any other accounts that you have
not authorized and can work with these agencies to get
notifications of other unauthorized activity.

Following is information on the three main Credit Agencies:

Equifax Experian TransUnion

PO Box 740241 PO Box 2002 PO Box 1000

Adanta, GA 30374 Allen, TX 750 Chester, PA 19022
www.equifax.com www.experian.com www.transunion.com
Order a Credit Report: ~ Order a Credit Report: ~ Order a Credit Report:
800-685-1111 888-397-3742 800-916-8800

Report Fraud: Report Fraud: Report Fraud:
800-525-6285 888-397-3742 800-680-7289
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Securityplus

FEDERAL CREDIT UNION

PUBLIC
ACCESS

NORTHWEST PLAZA
BRANCH

4470 W. Northern Parkway
Baltimore, MD 21215

WOODLAWN
1514 Woodlawn Drive
Baltimore, MD 21207

OWINGS MILLS
60 Painters Mill Road
Owings Mills, MD 21117

RESTRICTED
ACCESS

CMS

7500 Security Boulevard
CLL-09-13

Baltimore, MD 21244

MAIN OFFICE

6401 Security Boulevard
1607 Operations Building
Baltimore, MD 21235

CALL CENTER/LOAN HOTLINE
410-281-6200 or 1-866-4SECPLUS

WEBSITE
www.securityplusfcu.org

SHARED BRANCH LOCATIONS

www.securityplusfcu.org

FEDERALLY INSURED BY
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LENDER
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